
Ghost Catcher Trail – Terms and Conditions – The Mall Maidstone  
 
Spend Promotion 
 

1. To participate, guests must complete the trail within The Mall Maidstone and enter the names of 
the ghosts along with their own details on the dedicated competition page on 
www.themall.co.uk/maidstone during the promotion period. The Trail map can be found on the 
Mall website and on posters in the Mall.  
 

2. Prizes are subject to availability. During the promotion period the prizes are:  
 

1 x £10 Love2Shop gift card, drawn daily. 
2 x £5 Love2Shop gift card, drawn daily. 
 

3. Winners will be informed via the email address they have provided, and prizes will be posted to 
them within 7 days. 

 
4. No cash alternatives are available. 

 
5. Love2Shop gift cards are valid for 18 months from date of activation and can be spent in over 90 

high street chains and attractions for full details see https://www.love2shop.co.uk/ Terms and 
conditions can be found here 
https://www.highstreetvouchers.com/COMMON/corporate/terms/L2S-Card-Purchased-On-Line-
Retail-2EMD-Compliant.pdf 

 
6. The promotion runs from 26/10/2020 to 31/10/2020 inclusive.  

 
7. Entry is open to participants/parents/guardians who are UK residents aged 16 or over, excluding 

employees, agents, their families or anyone professionally connected to the promotion. 

8. One entry per guest.  

9. Prizes are allocated at random from all valid entries submitted via the competition entry page on 
themall.co.uk. 

 
10. We will securely hold and process your data in line with data protection laws including GDPR. 

Third party access to this data is limited to those providers we use to help carry out our services 
to you and we will not share or sell your data to other organisations. You can access and update 
your information and contact preferences at any time by visiting themall.co.uk/mydata or by 
following the link in any of our emails. The Data Controller is Capital & Regional PLC. Full 
details of how we hold and process personal data can be found in our privacy policy  
https://www.themall.co.uk/privacy-policy/ 
 

11. All winners may be required for post-event publicity. 
 

12. Winner’s names will be available by writing to ‘Ghost Catcher Trail’ The Mall, Capital & 
Regional, 22 Chapter Street, London, SW1P 4NP 

 
13. The promoter reserves the right to cancel or amend this promotion due to events arising beyond 

its control. Neither the promoter nor its agents are responsible for third party acts or omissions. 
 

14. Promoter: The Mall, Capital & Regional, 22 Chapter Street, London, SW1P 4NP 
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